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The course will provide students opportunities in developing knowledge and
skills needed to enter the field of cruise operation. Topics will cover curise
program, service, facilities, and social justice issues.
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102/02/18~
1 102/02/94 Introduction of course, instructor, syllabus, and
classmates/ [What] Contemporary cruise operation:
Industry, history, market, brands
102/02/25~ . . . .
2 102/03/03 [What] Contemporary cruise operation: Industry, Mancini (2004)
history, market, brands Chapter 1 & 3
102/03/04~ . . .
3 102/03/10 [Where] The anatomy of a cruise ship: Styles, size,
staterooms, deck and others/
102/03/11~ \ . .. .
4 Who's who in cruising Mancini (2004)
102/03/17
Chapter 5
102/03/18~ )
51 L02/03/24 [Where] Maritime issues and policies; Cruise
geography (I): North America
102/03/25~ . .
6| 102/03/31 [Where] Cruise geography (II): Europe and Others Quiz
102/04/01~ ..
7 [What] Profiling the Lines Mancini (2004)
102/04/07
Chapter 8
102/04/08~ - .
8 102/04/14 Profiling the Lines
102/04/15~ ) . . . .
9 [How] Working on board, cruise etiquette Kline (2002); @i %
102/04/21
Chapter 8
102/04/22~
% 2% i
10 102/04/28 At
102/04/29~ . . .
11 [What & How] Selling cruises: Marketing, groups,
102/05/05 ; ; . :
and incentives/Fieldtrip




102/05/06~
12 02/05/19 [What & How] Managing facilities Gibson (2006). Chapter
9
102/05/13~ ) ) . . . . .
13| 02/05/19 Tentative site visit (actual date may subject to Mancini (2004)
change due to logistics) Chapter 9 & 10
102/05/20~
14 [Why] Health, safety, environmental, and social
102/05/26 i
responsibilities [documentary]
102/05/2T~| o g 3oy o
1 02/06/02 FRAAR
102/06/03~
16 -
102/06/09
102/06/10~
17 -
102/06/16
102/06/17~
18 -
102/06/23
o 1. Every student will have to obtain a reading packet for the semester. (%
2 12 B 2% E £H —1 reading package.) ‘
A X ¥38 | 2. Late assignments will lose points (20% off)(## {£ FREZTHE 24 0F N UL
ARG 5 24/ B Rl tE, T2 b),
3. Any leave excuse shall be communicated'to the instructor in person prior
to classes. (BAZHME, FREA TREW B L5260, FTRVEE
o )
4. The following behaviors will not be allowed in class (use cell phones,
iPod, iPad, lap top computers, games, putting make—ups, longer than 5—-min
leave from classroom, napping, reading ones own materials, Those who
conducts the above mentioned acts for three times will get a 0%
participation for grade.)[ ‘r'Ga“éZ:/fiﬁ?%‘J (4 @ RAZMEATH B2 4 BEAE R
F % RiPad, iPod %, MM, B, ITHEM. Jbik. REEE £ 8 o8
T, MRBERBONEA, BRRARR, ERLROLEREAT, Z=RULE
#H 2 AR AR A0S,
6. Issues or concerns associated with the course will need to
communicatewith the instructor during/after the class or office hours. (£
ZAERAREZIEZERA, wRIXZAKELSEE BAHARE, TRNK
office hours $1EEFiEid,
KEXRE | TR, HBHE, H(site visit)
Mancini, M, (2004). Cruising: A Guide to the Cruise Line Industry. Clifton
A Park, NY: Thomson Delmar Learning. ISBN 1-4018-4006
’ Cruise Tourism Reading Package (Required) Cost: about NTD$300-350.
Iy 1. Dowling, R. K. (2006). Cruise Ship Tourism. Wallingford: CABI. ebook link:

http://infolib.tku.edu.tw/ebook/redirect.asp?bibid=1044210 full text

2. Gibson, P, (2006). Cruise Operations Management., Butterworth—-Heinemann
978-0750678353

3. Klein, R. A. (2002). Cruise Ship Blues: The underside of the cruise ship
industry. e—-book link: http://infolib.tku.edu.tw/ebook/redirect.asp?
bibid=582405 full text

4. Klein, R. A, (2008). Cruise Ship Squeeze: The New Pirates of the Seven
Seas. New Society Publishers, 978-0865715226 (Reserved Book)

5. Luck, R, Maher, P, T, &amp:amp;amp;amp;amp: Stewart, E, J. (2010).
Cruise Tourism in Polar Regions: Promoting Environmental and Social
Sustainability? Earthscan Publications, 978-1844078486 (Reserve Book)

6. LR, (2002), #H#mkvE, &b FHLK,
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