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This course introduces some basic concepts and methods of quality
management, Topics covered include definition of quality, total quality
management, quality—improvement techniques, control charts, sampling plan
systems, quality costs, and six sigma management,
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BHORERN, fundamental principles of
quality management and its
practical application
2 | BB A A TR IR R R, Teach students how to solve C4 | ABCD
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A LR T
B ’ T ’ = o1 7 H = o
g #wE P et g ik
| #ERARTERAREHEBR | 1% 53 AP FE
BHOZRERN, =)
2 | BB A TR T £, ERUINES I S O + o~ kA
3§é%iﬁ% BAEBAFE | Hd o HH o Ae o PR [ 2 AR
4| B Ay R A e 9 DN
MRS ERE,




AFARZ RFERF o AR EFER

ERRE & LS 3 T
O IRART
O FEAR
O FaaEe
<> \'—Eé'/f "ﬁ A
O B 4
O BERERE
O WA E
O FREmE
ﬁ o . . ) B
= | #ALEE i % (Subject/Topics) % r
102/02/18~
=W 2 /N )7y
W ozsoz/e | FAEITAE
102/02/25~
4 19 k1 Y o
2| 102/03/03 HEEBAE (ch 01, chl7, MHKE. F) Wi 4
3| VOO eom s sk A ARRA S r g RS E
102/03/10
102/03/11~ - — -
1020317 RARAE B (ch03) BB R A 2 (S
GRS
102/03/18~| o o0y
> 102/03/24 H 7 &5 (ch 08)
102/03/25~| o by g
%1 102/03/31 9 7% &7 (ch 08)
102/04/01~
;g,/— x SANE Y
T oy | FFIT BRI i
102/04/08~
8 ozoana | T BUIEFAARER (ch06)
102/04/15~
9 ozona | o7 EEFHAER (chOT)
102/04/22~
B =¥ ;R
0] ipsoaszs | 1T A KB
102/04/29~
Sl
U os0s0s | 37 2 18% %1 Bl (ch14)
102/05/06~
120 o010 | 3T BALE 41 Bl (ch15)




102/05/13~
Bl 1020519 HAzRe 2 # (chl0)
102/05/20~ . . KK
4| 020506 | SIX sigma® ¥2(ch02)
102/05/27~| . b v X A W g e - e o <
1 102/06/0 EH YRR BRRLERLS FHY < B RE
&R
102/06/03~ . _
16 020600 | N F MARIERRET ()
102/06/10~ . _
| T R AR R ()
102/06/17~ aps

181 1 02/06/23 WAA AR

o 1LREZAARAE, wERBR AL RERRX. TH%F, TRAAARHEX

Bk | BES,

ARET | 2AEEREEYRY, LRGAALMES BN FRRTHES WK
BREPERFTEHRITEZEE LR, ETLHARATHEHA. RN, BF
RUEHERS, ‘ e
AMAREEFEEN B ARE, TRTHALCEGATARE, FAMEY
FREGEHE, SEERRA, A KA 0 AN K AR,

DAL % BB LM A, F7EAIRE, Hsh, AREFRIER &
ARG RAEE T F 7 E,
ﬁ#%%@%@%%ﬁ%o%&ﬁiﬁﬁﬂ%,%#%%W@A%W,M%%
7 o

KERHE | B, BPKR LEeHETS)

Foster, Managing Quality——An Integrative Approach, 3rd ed, Pearson Prentice
stk | HallFHsE, wHEE, FZMR, 2007, (FRE)

\\\?{r
ok
_
*

Montgomery, Introduction to Statistical Quality Control, 5th ed, John Wily
&Sons, 2005, (# A B ERHE)

FlE, wHEHR, AKBEER, 2003,

BAHAT, TR, REEE FL5MEMH ARELE 2004,

Rfw, wHEREAETH], ¥ AL, 2006,

WER, wHEE®E, LRI, 2006,

At Aa B HA T 36 ST R AH L R AT

S B EHEER SIS A,

e o ORI 0 ST R T L LR S)
L7 E % @FEFFE: % @BPFE 400 %
L -
TS| emRFE 250 %
T | @it (BHE. MEMEE I E RwEH. E) 1350 %
" #hF 4432 %%, % ! http://info. ais. tku. edu. tw/csp & d Kt
Y B F (% http://www. acad. tku. edu. tw/index. asp/) ®i+Fn " HwF+ 4
oG E- B A DA
MABPErIRENFTL FRYIERPE A ERERAFE UL -
TLCXB3MO0477 0B 5 47 /£ 4F 2013/2/18  17:05:26




