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This course introduces the international tourism hotels in all
department(including the rooms department, food and beverage department
and other departments in charge of professional and operational conditions,
and the complete and systematic explanation, in order to provide students as
an important reference for future career development, As well as to
determine the basis of through lectures, group case discussions and video
viewing, from a practical point of operation, each of the actual situation
faced by the various departments to do a comprehensive teaching,
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in the hotel industry.
2 | At EIRR G 1 a0 BE Good team work ability. 3 BCEFG
3 | ARG R A fE Applying theories to practice, P3 ABEGI
4 | B o A L AR R R RA 64 BE Problem Analysis and solving A4 | BCDEFI
ability.
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1 Ejgzjigw Introduction to the Lodging Industry

2 121;22;;; The Structure of the Lodging Industry

3 Ejgzgsw Guest Service in the Lodging Industry

4 12122;2? Managing Lodging Operations

5 12122;?? Staffing the Lodging Operations

6 12122;;? The Front Office Department

7 12122;;? The Housekeeping Department

8 1212?;?? The Maintenance Department

9 12121;?? Food Service and Meeting Management
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11 12121;;? Food and Beverage Operations: Full-Service Hotels
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14 101/19/16 Safety and Security
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16 101/12/30 The Front Office Management Simulation (Revenue
Management)
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17 The Front Office Management Simulation
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