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The purpose of this course is to provide guidance to the students who are
looking for a future career in the hospitality industry. Knowledge of the
hotel history leads to a better understanding of the present. The
introduction of the function of every department at the hotel, such as Front
Office, Housekeeping, Engineering Food &Beverage, Sales & Marketing,
Human Resources, will help students get the whole picture of the hotel
operation, Besides being an introduction to the hospitality industry,
managerial skills such as communication skills, interpersonal skills will also
be discussed.
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% (Subject/Topics)

101/09/10~
101/09/16

Organization and Structure

101/09/17~

l0L/00/93 | Guest Service

101/09/24~

101/09/30 Careers

101/10/701~

lou/10s07 | The Guest Cycle

101/10/708~

L01/10/14 Telecommunications

101/10/15~

L0L/10/21 Reservations

101/10/22~

101/10/98 Registration

101/10/29~
101/11/04

Check-0QOut and Settlement

101/11/05~
101/11/11

Check-0QOut and Settlement

10

101/11/12~
101/11/18

AR

11

101/11/19~

lou/1Les | The Night Audit

12

101/11/26~
101/12/02

Housekeeping Management




|| Field Study
14 Ejiﬁgw Housekeeping Inventory
15 1212;;;? Guestroom Cleaning
16 Ejijzéw On-Premises Laundry Management
17 12;3;2: Carpet Construction and Maintenance
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Year One (1999), Lodging Management Program. Michigan: Educational

¥ A Institute of the American Hotel & Motel Association,

John R. Walker (2009). Introduction to Hospitality. 5th Edition. (¥ & X1b),
Pearson Education Inc,

Chuck Y. Gee, (2008). International Hotels Development and Management. 2nd
edition. (Educational Institute of the American Hotel & Lodging Association)
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