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This course helps students to understand and analyze the direct connection
between information systems and business performance through case study.
It provides students a better understanding of how specific companies use
information systems to achieve the main business objectives, such as
operational excellence, new products and services, customer and supplier
intimacy, improved decision making, competitive advantage, and survival,
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101/09/10~ . .

101/09/16 Course introduction, case study method

101/09/17~ ) . .

101/08/93 Information Systems in Global Business Today (UPS Chap 1
Global Operations with the DIAD IV)

101/09/24~

101/09/30 Information Systems in Global Business Today Chap 1
(Google Data Center Efficiency Best Practices)

101/10/01~

L0L/10/07 Global E-business and Collaboration (How FedEx Chap 2
Works: Enterprise Systems)

101/10/08~ ) o

e Information Systems, Organizations, and Strategy Chap 3
(NBA: Competing on Global Delivery With Akamai
0S)

101/10/15~ ) o

101710791 Information Systems, Organizations, and Strategy Chap 3
(CRM for San Franciscos City Government)

101/10/22~

101/10/28 IT Infrastructure: Hardware and Software Chap 4
(Salesforce,com: SFA on the iPhone and iPod Touch)

101/10/29~

101/11,04 | Foundations of Business Intelligence: Databases and Chap 5
Information (Maruti Suzuki Business Intelligence and
Enterprise)




9 izi /H /TTN Telecommunications, The Internet, and Wireless Chap 6
Technology (Telepresence: Meeting Without
Traveling)
101/11/12~ -
o118 WP A A
101/11/19~ . .
11 LOL/11/95 Securing Information Systems (IBM Zone Trusted Chap 7
Information Channel (ZTIC))
101/11/26~
12 101/12/02 Achieving Operational Excellence and Customer Chap 8
Intimacy (Sinosteel Strengthens Business
Management with ERP)
101/12/03~ . . . .
13 101/12/09 E-Commerce : Digital Markets, Digital Goods Chap 9
(M-Commerce: The Past, Present, and Future)
101/12/10~
14 0/1916 | Enhance Decision Making (IBM and Cognos: Chap 10
Business Intelligence and Analytics for] mproved
Decision Making)
101/12/17~ e . . .
15 L01/12/93 Building Information Systems and Managing Projects Chap 11
(IBM: BPM in a Service—Oriented Architecture)
101/12/24~
16 101/12/30 Ethical and Social Issues in Information Systems Chap 12
(Net Neutrality: Neutral Networks Work)
101/12/31~ . .
17 102/01/06 Group Presentation and Review
102/01/07~ -
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Laudon and Laudon (2012) Essentials of MIS, Prentice Hall, 10/E
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Kenneth C. Laudon & Jane P. Laudon (2012), Management Information
Systems: Managing the Digital Firm, Twelfth Edition, Pearson,
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