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Students will be able to learn the following subjects.

Comparing the various tools used in quality management, Discussion of
emerging trends towards global competitiveness and the role of customers,
Understand the Six Sigma Management and Tools, Illustrating how to design
to product quality and service. Describing the importance of strategic
planning, total quality management Learning the importance between total
quality managementof and green energy management,
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1|28 mE 2L Student is able to 2 | AC
comprehend the concept of
quality management

2| BErEmEEEIAERX Learning the production c3 | AC
model of Total Quality
Management

3|2 HMRAERRRARAEE w2 ¥LRX | Learning the concept of c4 | AC

environmental protection and
green products

4| BB R Bk ST LM Learning quality improvement C4 AC
tools and techniques
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