At E 1008 ERY 2B RERHE 4 2

B [ Ak RE 1F K H B o

ES A h .

PR A KEF | JUAN, PIN-JU
Bk A -

R ;jj VR ELILY
TPVXB2A :

o (o) & oT O O

%%%@%ﬁiJi%%é%§E‘1°
MERELEE LA o
Z%?ﬁ@%ﬂ%ﬁ%%tﬂﬁi&jo
S EBAL A HMNBE LBz FELFTAA o

OGS DI LN PO

IEEY DR -
S5 R BRI R A 4 o
23 B'EFES g Ada 4 oo
3 AT JRIFHA 2 LT E -
L7 REREEESR Lo
§ORERLE B IR A e
25 '%*’lﬁl%blw F A

|
b =\

Ju
'

Nt
Y

T omEmU 0w
|
—=\

»—‘
Nt

N 4BIRREAI AR & 2, ﬁﬁﬁmg . RBAEXRE, SHEEMERBEETRAR

E, FHRGRBEE, LRAEOMAERNEZRPWERANNGTHR—EEERHFA
é%ﬁ%l¢%&ﬁ$ﬁw %%%%bﬁoﬂ% AR RAME SRR B W EAE R
BIRRAT Rt — 8, NMBRETAZRIREAIE, RIEAHR) LHEHER
BB B2 R AR &%k«){,){’ H, BEATHACE AR ZA L4 94T
Eﬁcﬁi FE? n éﬁl#a%&o

This course presents a systematic approach to front office procedures by
detailing the flow of business through a hotel, from the reservations process
to check out and settlement. The course also examines the various elements
of effective front office management, paying particular attention to the
planning and evaluation of front operations and to human resources
management., Front office procedures and management are placed within the
context of the overall operation of a hotel.
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how'st the front office
management work,

2.Front office procedures and
management are placed
within the context of the
overall operation of a hotel,
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Kasavana, M. L, and Brookds, R. M. (2005), Managing Front Office

S RN Operations. 7th edition. Educational Institute American Hotel & Lodging
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