At E 1008 ERY 2B RERHE 4 2

PRAL E A

B | RS

FF* | SHENG-HSIUNG
MANAGEMENT PSYCHOLOGY

[ SN

CHANG
Bi s=P . s
iﬁ:a@2ﬁ§$3§¢
TBTXB3P P

o (o) & oT O O

- ~ &g

S

rﬁ*%%%J”ﬁrﬁcﬁ’ﬂF Faiw TaFGE, ~ TRFRF, -~ T5 40
~ ‘E) I; %/J— o

S AEEREAIRRTAOPIfRE B M - F 2T THEFEEE o nd
ﬁrmﬁiﬁJﬁﬁmﬁﬁo

i

SRR PR OE R BV ER TRELT L8 TRELE ) S Ee

G D I B

ABYEFRRST R EZTANS -
B. B'EF REI ~ Akt s FRit2im A o
C.ByEF AITHEP AR g2 a4 o
D. 33" R A EMirgm2 a4 o
ARBRBNRETHF AN BES EARRGRET, ZRARE, BRELTI
ARBSOETEBBEF L RALE R, ARERRET XET: 5 —
BIRTFREABASRRZLA TR IR ERIGAERBRRT, =2 RANR
BAEERRZBA CHE S ARTALBBRIRFPBERT AR THREHRE
.
FALf

The purpose of this course is to help students enhance their interpersonal
skills, in the workplace. Via this course, students has a better chance of
capitalizing upon his or her professional skills, Two primary approaches are
used in this course to achieve the goal of improving interpersonal skills,
First, basic concepts are introduced to enhance understanding of key topics
in interpersonal relations in organizations, Second, skill-build-ing suggestions,
exercises, and cases are discussed after the lectures .
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1RAe  RABL R A £ % A /1 A 1R K| enhance students’

) B 1%, HEARZEAZ L ik ARRE | interpersonal skKills in the
1FN R V3 & R R B35 £ 49 % 3 % | workplace. Interpersonal skills
FobB L N\ 2 B AZ, are highly related to
leadership and supervising
skills, Therefore, this course
aims to develop students
become leaders and
supervisors in the

workplace,
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iTﬁ#’%’L%‘#z}\iﬁﬁ/‘% W 8h % 4| course aims to not only help
HEBRE iﬂi—iﬁ‘“"”’ %3 EZ % | students understand human
7 4’4’:":{!}% T4 @E&éﬁﬁﬁfﬁﬁ relations and behaviors in
#hh 5{%,:ﬁrﬁﬁﬂlki’ijl_iﬁo today’s business world, but to
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ST, A REE B R AR B F AR, real world, Students are
encouraged to participate to
obtain better learning effects,
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n % (Subject/Topics)

101/02/13~
101/02/19

Course Orientation

101/02/20~
101/02/26

Ch.l: A Framework for Interpersonal SKkKill
Development

101/02/27~
101/03/04

Ch.2: Understnanding Individual Differences(#% % B 8%

£2)

101/03/05~
101/03/11

Ch.3:Building Self-Esteem and Self-Confidence (3 52
BEEFABE)

101/03/12~
101/03/18

Ch.4: Interpersonal Communication( A% 8 )

101/03/19~
101/03/25

Ch.5:Interpersonal Skills for the Digital World (¥4%
B AR AR B 12 5.57)

101/03/26~
101/04/01

Ch.6:Developing Teamwork Skills(% & B Bk%7%)

101/04/02~
101/04/08

Ch.7: Group Problem Solving and Decision
Making (B Pk P 28 A% e & Sk 4 2 )
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9 L0L/04/15 Ch.8 Cultural Diversity
101/04/16~ .
101 01/04/22 W A A
101/04/23~ L. .
U oo | Ch11:Motivating Others(i% Bh)
101/04/30~ ) ]
12| 00506 Ch,lZﬁ;AHelpmg Others Develop and Grow(# Bt A %%
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101/05/07~ .. .. . .
13 110515 | Ch13:Positive Political Skills(iE & 4 7% 4% 75)
101/05/14~
14| Loss | Chl4:Customer Satisfication Skills(Z P # & 4.77)
101/05/21~
15 L01/05/27 Ch.16:Stress Management and Personal
Productivity(JB ) & R ABAE E /)
101/05/28~ -
16| oos0s | CR17Iob Search & CareerManagement Skills(T1ki% &
Fo B R E 5K 7T)
101/06/04~ ) )
17 101/06/10 Resume and Role- playing of Job Interview
101/06/11~ 1
81 101/06/17 WARA AR
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2 S Class participation, both in the lecture and in the group discusssion, is an
AREIE essential requirement“of this course, Active participation means making
contgibutig’ns tg the i’ntellectual conversation., My interest is not based on
the right or wrong, it is based on if you have make a contribution to
the development of the issues under study by the class (group), and
whether you have moved the class (group) forward.
To maximize the communication outcomes, students are required to submit
individual background information and choose group partners after the first
class, I will help to organize your team structure and inform you by the end
of the second class.
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