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CROSS CULTURAL COMMUNICATION
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The key to effective cross—cultural communication is knowledge.

However, it is essential that students who join this class understand the
potential problems of cross—cultural communication, and make a conscious
effort to overcome these problems,
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n % (Subject/Topics)

101/02/13~
101/02/19

Identification what culture is

101/02/20~
101/02/26

The relationship between culture and management

101/02/27~
101703704

Introduction to Kluckhohn and Strodtbeck's Values
Orientation Theory

101/03/05~
101/03/11

Introduction to Hofstede's Cultural Dimensions/ Small
Power Distance vs. Big Power Distance

101/03/12~
101/03/18

Individualism vs. Collectivism/ Masculinity vs.
Femininty

101/03/19~
101/03/25

Structured Situations vs. Unstructured Situations /
Long—term Orientation vs, Short—term Orientation

101/03/26~
101/04/01

Introduction to Trompenaars' Cultural Theory
(Universalism vs. Particularism / Individualism vs.
collectivism)

101/04/02~
101/04/08

Introduction to Trompenaars' Cultural Theory
(Neutral vs. Emotional / Specific vs. Diffuse /
Achievement vs, Ascription)

101704709~
101/04/15

Introduction to Trompenaars' Cultural Theory
(Sequential vs. Synchronic / Internal vs. External
control)
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101/04/16~
101/04/22
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101/04/23~ .
11 101/04/29 Group Presentation
101/04/30~
12 Communication Style: Direct vs. Indirect and Explicit
101/05/06 o
vs. Implicit
101/05/07~ .. ) :
13 101/05/13 Communication Style: Interrupt vs. Silence
101/05/14~
14 Communication Style: High context vs. Low context
101/05/20
101/05/21~ .. .
15 Aspects of Cross Cultural Communication: Perception
101/05/27 :
of Time
101/05/28~ .. .
16 Aspects of Cross Cultural Communication: Perception
101/06/03
of Space
101/06/04~
17 Aspects of Cross Cultural Communication:
101/06/10 R
Non-verbal Communication
101/06/11~ -
B 0106/17 AR A
Rules in class (A EMH4E):
%7@;
i %‘,i 1. Please enter into classroom on time.
= ERERE
2. Respect others, Please don't chat when someone presents,
ST EFMA, FHAETH, FTLEIX,
3. Speak out your own ideas bravely and don't keep in silence when
discussing,
DSBRBERHCHIZIR, TEAFTHEFERIFTRE,
4. Be responsible for yourself, Don't argue with me about something you
must do, and you don't finish, e
SHAETAR, FRERPRFHRLBAEBR EA TR EN,
MAER (FEFEE!)
About Attendance (It's very important!):
BAe R B EF R R TE..
If you want to ask for a leave or leave early...
RAA&ER (FEFH) =05
because of sick (need official certification): -0.5
RABARZ : 4210
beqause of personal reasons: —-1.0
BARE: Toi
because of funeral : —0,0
ol B4R L 3RAT — Kl Fo 4R,
you need to contact me before the day of class.
B R B FERB =K, R ERT |
IF YOU'RE ABSENT WITHOUT TAKING A LEAVE OVER 3 TIMES, YOURE
DROPPED FROM MY CLASS!
wEXH | TR
Hofstede, Geert (July 1978). "The Poverty of Management Control Philosophy".
IoH A The Academy of Management Review (Academy of Management) 3 (3):

450 — 461,




The Seven Cultures of Capitalism: Value Systems for Creating Wealth in
Britain, the United States, Germany, France, Japan, Sweden and the
Netherlands with Charles Hampden-Turner (1995) Hofstede, Geert (July
1978). "The Poverty of Management Control Philosophy'. The Academy of
Management Review (Academy of Management) 3 (3): 450 —461. ¥ XIt%
2 (REEF) ISBN-10 : 9576098253

o
ol
e
3

poci s . T
- om 5 F (MP s * 0B 3 e (T X 2 SRR RFFE G )

L ®LFEE: 250 % @FFFE:250 % HPFE:250 %
TUEE | emAiFE 250 %
’ T e () 9%

"wHEH 4 I ks u http://info.ais. tku. edu. tw/csp 2 d %t/
B F (&x :http://www. acad. tku. edu. tw/index. asp/) ###F % E+F

[t } g %, ~ 2
A E L B SN A

XABPEERENFTE cFRYDEKHET > p 2B A F S UL -
5% / £ 5 F 2012/4/17  11:52:06

2

TBTXB2B1390BOP EY




