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The course objective is to let students understand theory and the practice
served to library patron, possess the correct service idea and technical
ability .
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Katz, William A, Introduction to Reference Work: Volume II: Reference
Services and Reference Processes. 8the ed. New York: McGraw—-Hill, 2002
Owen, Tim, Success at the enquiry desk : successful enquiry answering -
every time Library Association Publishing, 2000

Janes, Joseph, lanesIntroduction to reference work in the digital age,
Neal-Schuman Publishers, 2003
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