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This course introduces the fundamental concepts and research issues of
social media management, Topics include Web 2.0, Social Network, Social
Media, Theories of Media and Information, Theories of Social Media Services
and Information Systems, Behavior Research on Social Media Services,
Business Models and Issues of Social Medial Service, Strategy of Social
Medial Service, Social Media Marketing, Social Network Analysis, Link
Mining, Text Mining, Web Mining, and Opinion Mining in Social Media,
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100/09/05~ ) ] _ .
1 100/09/11 Course Orientation for Social Media Management
100/09/12~ ] . _
2 Web 2.0, Social Network, and Social Media
100/09/18
100/09/19~
3 : . _
100/09/95 Theories of Media and Information
100/09/26~ . ] _ . .
4 100/10/02 Theories of Social Media Services and Information
100/10/03~
5 . . .
100/10/09 Paper Reading and Discussion
100/10/10~ . _ . .
6 100/10/18 Behavior Research on Social Media Services
100/10/17~
100/10/23 Paper Reading and Discussion
100/10/24~| . . ) _ . _
8 100/10/30 Midterm Project Presentation and Discussion
100/10/31~
9 . . .
100/11/06 Midterm Examination
100/11/07~ ) _ . _
10 100/11/13 Business Models and Issues of Social Medial Service
100/11/14~
11 : . .
100/11/20 Paper Reading and Discussion
100/11/21~ ] _ _
12 Strategy of Social Medial Service

100/11/27




100/11/28~ ) . .
13| | 10/12,04 | Paper Reading and Discussion
100/12/05~ . ] '
14 1go/12/1y | Social Media Marketing
100/12/12~ ] . .
15| Lo/121s | Paper Reading and Discussion
100/12/19~ . . . ” —
16| 0/19/95 | Social Network Analysis, Link Mining, Text Mining,
Web Mining, and Opinion Mining in Social Media
100/12/26~]| . ] . . .
17 101/01/01 Final Project Presentation and Discussion
g| 101/01/02~ Final B ot
101/01/08 inal Examination
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Robert Wollan, Nick Smith, Catherine Zhou, "The Social Media Management
ot kA Handbook', John Wiley, 2011.

Papers related to Social Media Management
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Lon Safko and David K. Brake, "The Social Media Bible: Tactics, Tools, and
Strategies for Business Success", Wiley, 20009.
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