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This course is designed to provide an advanced introduction to the
management of enterprise information systems. It covers key components of
Enterprise Information Systems such as Enterprise Resource Planning,

Customer Relationship Management, Supplier Relationship Management and
Business Intelligence,
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components of Enterprise
Information Systems,
2| THREREEESERTMNAHN E| Understand the key issues in c5 | ACD
FEA implementing and managing
EIS.
3| TAADEHNAELSFNE E M E K| Understand the enterprise c2 | AcD
need of integrating
information assets
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1 oos091 Introduction
100/09/12~ . _
2 o0s0e/15 | Enterprise Resource Planning (ERP) 1
100/09/19~ . _
31 l00/00/25 | Enterprise Resource Planning (ERP) 2
100/09/26~ ) . .
4 100/10/02 Business process and workflow modelling, analysis,
integration, monitoring, and management 1
100/10/03~ . . .
3| 100/10/09 Business process and workflow modelling, analysis,
integration, monitoring, and management 2
100/10/10~ Lo _
6 100/10/18 e—logistics and global e—supply chain management 1
100/10/17~ Lo _
M 100/10/25 e—logistics and global e-supply chain management 2
100/10/24~ . ) ]
8| Loos10s30 | Supplier relationship management (SRM) 1
100/10/31~ . ) ]
9 100/11/06 supplier relationship management (SRM) 2
100/11/07~ ) _
10 is | customer relationship management (CRM) 1
100/11/14~ ) _
1| i1 | customer relationship management (CRM) 2
100/11/21~ . ) _ .
121 Lsos11/97 Enterprise architecture design and modelling




13 1222%? Data Warehousing and Data Mining
14 1222;?? Decision Support Systems 1
15 1222;1? Decision Support Systems 2
16 1222;;? Project Presentation (1)
17 12?;;?;?1% Project Presentation (2)
18 ﬁjgijgzw Project Presentation (3)
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