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critical content of quality managemnet

To learn the approach of quality management research by studying the
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100/09/05~ . ]
1 100/09/11 Introduction to quality management
100/09/12~ . o
20 Loo0oss | Quality definition
100/09/19~ .
3 o/ness | Quality related models
100/09/26~ .
4 Loo/10/00 | Quality and cost models
100/10/03~ ) _
5| 100/10/00 | The define phase of quality management (1)
100/10/10~ ) _
6| 100/10/16 | The define phase of quality management (2)
100/10/17~ _
7| Loo/10/23 The measure phase of quality management (1)
100/10/24~ _
8| 1oo/10/30 | The measure phase of quality management (2)
100/10/31~ ]
9 100/11/08 The research of define and measure phases
100/11/07~
0 i | Mid—term exam week
100/11/14~ _
1 o112 The analyze phase of quality management (1)
100/11/21~ _
] - The analyze phase of quality management (2)




100/11/28~ ) .
Bl sos12/04 The improvement phase of quality management (1)
100/12/05~ ) .
14 L00/12/11 The improvement phase of quality management (2)
100/12/12~ )
15 The control phase of quality management (1)
100/12/18
100/12/19~ )
16| 100/12/05 | The control phase of quality management (2)
17 100/12/26~ c ; ¢ ;
L0L/0L/01 ompany tour or conference tour
101/01/02~| .
18 L01/01/08 Final exam week
o Pat attention to the attendance and learning
% P
ARER
wEXRH | B, BHEHK
quality management
SR
¥ 4 5 quality management related journal papers
Lz i & e . 1k o wr e s T
e fo GRS R 4 1R 2 R )
;C
O FHEHRAE 1300 % @ETEARL 1300 % @BERF AL 400 %
MOGER XL ¥ %
2L 5 3 X\ -
T | etk () %
" A F ™ k) $u o http://info.ais. tku. edu. tw/csp # o it
s B F (% http://www. acad. tku. edu. tw/index. asp/) &+ F " HwF3+ 4
T aamas, e o
MR R AT R EREPE 0 RBWEN A F . AR
TMGXMIMO0477 0A $ 4 F /£ 4 F 2011/10/15  20:39:13




