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This subject is designed to introduce main concepts of human resource
management in the tourism sector, It begins to discuss the current trend of
workforce and strategic human resource management, Then, the focus is on
personnel planning, recruitment, selection, training, performance management
and compensation respectively. Issues related to occupational safety, human
resource in entrepreneurial firms and managing human resource gobally are
also covered, Students are expected to have abilities to identify and handle
HR issues when facing HRM challenges.




AGATRE P L P ARA B s 4 AR RS

-~ P EREBGER
(- ) Mznar (Cognltlve MACAHR 1 Cl =R ~C2Hf-C3 &* ~C4 »47 -
Co #=#~C6 £l
(=) "#ta , (Psychomotor f#£P)4E# @ Pl #-i ~ P2 8 F & ~ P3 M= 4k i -
P4 B33 it ~PH pd it ~P6 £]iF
(=) THR ) (Affective BHAAES (AL 452 A2 F B A3 €4 M R
AD pit ~ A6 F B

CREPERE TR T kATPiead | 2 PR

( ViR B KE P RS B H 2 r;&fm S-S TATIE BRI o AR EE A U o
ﬂﬁi:ﬁrﬁﬁ;‘li HRC-P~AZ P - 58 -

(Z)EHE TP A5 $1-62 5P EHEANEFKETT (bl4e iaie TP EE 5
HEC03~CoCompF > R g E7COTF > B HFLPHAETR) -

(=)f 'F%“T’”ﬁffrﬁﬁ%ﬂ&%ﬁ@u: CrPreind ) c HARF P REHE "
rpsae 4 3 SR RIVEA SR T ki a4 (et T kAP d W
A ~ AD ~ BEFRF > R332 7]) o

" ) (B~

%i I B *%L"%] & 13‘4‘ r:n.r.f-;— g4

| |BEMRAHD BRE EABEAE Understand the main HRM o J—
issues

2 | MTARMBIRANS B RADH FIAE Able to identify and solve P6 BCEFGHI
HRM problems

3| AN KR F Il R4 Apply the HRM concept to C3 | ABCDEFGHI
the tourism sector

4 | AT 6 B BT AR AR A good team worker A6 | ABCGI

I R TIUT

g}i #E P& w5 aiu%, Rk

1 |BERAN B RE AR EE B A A RS = L B Y S HrRT
2 | MARSEFRNS KRB I RE W A S E NS I RN | P
3| RANS FRE I B AR e B~ A et FE PP T S HRY

4 | BB B %I 1E R E W A S IR 2




AL R ERE e BT ARAAFRE PN

KA BRAAFZREP RS ARECES
‘ %éﬁ‘é"lﬁ?’\“f—%ﬁ_ﬁ ”};éﬁg@"&:‘ \’,Pv_(gf’\jg,},b}\ﬁ:b %;}:{-3@,&3@ A X e
S ERCINERE Y-
r A Y losg A Y 4 >3 )}} ﬁ) E-L b = - A Y \ A Y /I
’ i,l.;}i]f&’}r p’a—«) )&TPJ_ J—lﬁ*:’?}: F {@ P F]L?f ;bt T’Ebw"% Aﬂ]:fr f-ﬁ
@3‘?’ F, ?]L o
e e e PEALE ~ BLE S BRI CRE S FUsE 2P O I
O FBRAKRBAFEER 7;39;%:',5,_1,# B Iii“ e ¥R % &
BIBAFEYRE RPN 7 o
, 2 = L 4 og ceis < , ,
® BV irEIBR f%ﬂ ’ nlLi/éin;i% RHREEATRL R
PO e B2 A BEE R o
S s fEp R B NDEY > FEREE N AN AE
‘ B:‘\'Jﬁ*j,'_ﬁ?%}ﬂﬁs 7;}? a',F 33 a2 %
feit 4 BERVEY P ER -
ﬁ—: ;3;;" S 8“-‘-'“—"‘&;3[,«‘ FH v F B Rk
€ iEE SN ER 5 K- f;ﬁ PR BT A TE A R
Fro g iﬁ*/i‘& A o
s o %%Pﬁ'j"u‘ﬁiﬁ\‘" BRE AL ¢ 0 S AL F T R
® FHip&iTEIAFR é']rskaép‘tr:\;fi 5 F :E/\’E'Jf :rﬂ § b
wlH ERmw o BT = F‘I °
g 8 2\ 5'7‘57‘ g 7 4‘2";':‘/ ' 2 LGN
& L EFEHBUELL iﬁ%‘«%%ﬁ\:ﬁ »% FRA N o PILE A RIRESRE G
2~ LI s B a frolie o
¥ i B 4
pHrA=zz n % (Subject/Topics) % ir
100/09/05~ . i
Course Introduction/Managing Human Resources
100/09/11
Today
100/09/12~
5 . .
100/09/18 Mergers, Acquisitions, and Strategic HRM
100/09/19~ ) .
3 100/09/95 Personnel Planing and Recruiting
100/09/26~ ) ..
4 100/10/02 Personnel Planning and Recruiting
S 100/10/03~ Selecti Emol
100/10/09 electing Employees
6 100/10/10~ Selecti Emol
100/10/16 electing Employees
100/10/17~ . . .
7 100/10/23 Training and Developing Employees
100/10/24~ )
8 Performance Management, Appraisal and
100/10/30 .
Compensating Employees
100/10/31~ Srs
2| 100/11/06 ATt
100/11/07~ i
10 Performance Management, Appraisal and
100/11/13 :
Compensating Employees
100/11/14~ . .
100/11/20 Ethics, Employees Rights at Work
100/11/21~ ) . . . .
12 L00/11/97 Working with Unions and Resovling Disputes




100/11/28~ . .
13 L00/12/04 Occupational Safety, Health and Security
100/12/05~ . . . .
14 L00/19/11 Managing HR in Entrepreneurial Firms
100/12/12~ .
15 100/12/18 Managing HR Globally
100/12/19~ .
16 100/19/95 Group Presentation
100/12/26~ .
17 L0L/01/01 Group Presentation
101/01/02~ .
81 01/01/08 HARA AL
X#% SE R IR EIT A, FEABRBAE, DAV MAZE ALH
%% %,
AR ER
KEXAE | T, #EA
Dessler, Gary (2009). Fundamentals of Human Resource Management. London;
Yot A Pearson Education Ltd.(& sz ZK3E)
441 5 Dessler, Gary &amp;amp; Huat, Tan Chwee (2009). Human Resource
Management: An Asian Perspective, Singapore: Pearson Education Ltd.
Nickson, D. (2007). Human Resource Management for the Hospitality and
Tourism Industries, Oxford: Butterworth—-Heinemann,
Baum, T. (2006). Human Resource Management for Tourism, Hospitality and
Leisure: An International Perspective, London: Thomson Learning,
LT ¥ I A 2 L o r A s Sy
d gﬁf (4 7 4 S e (T 2 R D)
) SREENT % @ETERLE 300 % GIAF AL 300 %
THEE | egAs: 300 %
T | eddh (BEE/ERAME) 1100 %
rffz?**i # p I k% Ben thttp://info. ais. thu. edu. tw/csp & d &Kt
% B F (% http://www. acad. tku. edu. tw/index. asp/) ®i+Fn & F3+ 4
Y

z\’g ,‘l‘fLJ FCAPAE

TPVXB4V0062 0A

MELB PO RRENETE o FRYIERFT o p BB A FE ML o
AT

% P/ ¥ 4 7 2011/10/15  21:16:57




