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The purpose of this course is to provide guidance to the students who are
looking for a future career in the hospitality industry. Knowledge of the
hotel history leads to a better understanding of the present. The
introduction of the function of every department at the hotel, such as Front
Office, Housekeeping, Engineering Food &Beverage, Sales & Marketing,
Human Resources, will help students get the whole picture of the hotel
operation, Besides being an introduction to the hospitality industry,
managerial skills such as communication skills, interpersonal skills will also
be discussed.
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