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This course introduces the history, challenges, cases, and trends of
e—governance, Several topics will be covered: 1) current Taiwan's
E-government initiatives; 2) Program evaluation methods of e-government;
3) online service delivery systems; 4) e—democracy; and 5) digital divide.
The main purpose of this course is to provide the concepts and methods for
public managers to succeed in using ICTs to improve public service quality.
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