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The purpose of this course is to help students enhance their interpersonal
skills, in the workplace. Via this course, students has a better chance of
capitalizing upon his or her professional skills, Two primary approaches are
used in this course to achieve the goal of improving interpersonal skills,
First, basic concepts are introduced to enhance understanding of key topics
in interpersonal relations in organizations, Second, skill-build-ing suggestions,
exercises, and cases are discussed after the lectures .
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DA/ Class participation, both in the lecture and in the group discusssion, is an
AR ¥ | essential requirement of this course. Active participation means making
contgibutiQ’ns to the i,ntellectual conversation, My interest is not based on
the right” or wrong , it is based on if you have make a contribution to
the development of the issues under study by the class (group), and
whether you have moved the class (group) forward.
To maximize the communication outcomes, students are required to submit
individual background information and choose group partners after the first
class. I will help to organize your team structure and inform you by the end
of the second class,
2 Group Presentation
Each group is required to choose one course-related topic to provide oral
presentation/debate in the end of this semester. The topic for presentation
will be discussed in theclass.
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Andrew J. DuBrin, 2009, Human Relations, 10th edition, Pearson Prentics,
ot kA Hall.
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