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Provides an awareness of current theories and foundation of knowledge
management (KM) with an emphasis on profit and not for profit
organizations, Discusses knowledge assets and their value to organizations in
terms of products, processes, market and services., Examines analytical tools
and techniques for knowledge acquisition, assessment, evaluation,management,
organization, and dissemination. Provides an analysis of commercially available
documents, databases, and application packages,

reviews best practices and experiences, and addresses the design and
execution of KM projects.
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1 Upon completion of this A6 BCDE
course students will be able
to:

1. Recognize terminology,
concepts and trends of KM
2. Evaluate the benefits of
KM in the workplace

3. Identify important tools
and strategies used in
designing and implementing
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